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Strathcarron Hospice

EDUCATION DEPARTMENT TEAM PROFILE

Welcome to Strathcarron Hospice Education Centre Autumn 2009 programme of study
days and shorts courses. The centre aims to enable health and social care practitioners
to provide high quality palliative care to all those in need through a high standard of
education, commitment and support to life long learning related to Palliative Care.
Strathcarron Hospice Education Centre has one full time and three part time lecturers
and an education administrator. Each lecturer has had a varied background in palliative
care before moving into education. In addition to experi enced education lecturers,
courses regularly include input from members of the clinical team at Strathcarron
Hospice as well as external speakers with a wide range of expertise.

In addition to our programme we are able to work with a diverse range of groups and
organisations that may require palliative care education/training. We welcome specific
requests for tailor made study days or courses and to develop and deliver them in
relation the needs of the specific group or organisation. 

DR ERNA HARALDSDOTTIR – HEAD OF DEPARTMENT
Having trained as a nurse in Iceland in the 1980s, the major part of Erna’s nursing
career has been in palliative care in community and hospital settings. She has wide
experience of teaching health care practitioners in palliative care issues. Erna was
instrumental in setting up the first palliative care team at the Icelandic National
Hospital and helped to establish the first in-patient hospice in Iceland. She has a
Master’s degree in nursing from the University of Edinburgh and has just completed
her PhD, how the phenomenon of “being with” appears in palliative care nurses’ day
to day practice at a hospice in Scotland. Her current main interests are in reflective
clinical practice, clinical supervision and spiritual issues in palliative care.

ELAINE MCMANUS – LECTURER
Elaine joined the team in 1997 following a Master’s Degree in nursing at Glasgow
University and experience in under-graduate and continuing nurse education at Bell
College. Her background is in general nursing, midwifery and community nursing.
Elaine’s substantial community nursing experience has proved an excellent foundation
for working with primary care groups. Her current main interests include experiential
teaching and learning, symptom management, communication and palliative care in
non-malignant disease. 
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Strathcarron Hospice

JACKIE HIGGINS – LECTURER
Jackie joined the department in September 2005. Previous to this she worked as a
Staff Nurse in Strathcarron Hospice’s in-patient unit since 1999. Nursing experience
prior to this included ten years in mental health, care of the elderly and general
nursing.  Jackie has a BSc in Social Science / Nursing and an MSc in Nursing from
Edinburgh University (1997). She completed a Post-Graduate Diploma in Palliative
Care in 2002. Jackie is currently study for a Post-Graduate Diploma in Nurse
education at Queen Margaret University College, Edinburgh. Jackie’s interests include
communication and counselling, psychosocial issues, symptom management and
ethics. 

PAM CLARK – LECTURER
After graduating from Glasgow Caledonian University with an Honours degree in

Nursing Studies, Pam spent the first two years of her career working in intensive care
before moving her interests to renal nursing. It was in 2003, while studying for an MSc
in Health Care at the University of Glasgow that Pam joined the team at Strathcarron
Hospice. Initially she worked as a Staff Nurse within the in-patient unit until more
recently gaining valuable experience as a Clinical Nurse Specialist in Palliative Care
with the Hospice community team. Pam is the newest member of the education team,
joining in November 2006. Her areas of interest include bereavement and loss,
spirituality and psychosocial needs of patients and staff within palliative care.

CATHERINE HAGGERTY
Our department is supported by an administrator, Catherine Haggerty. Please feel free
to contact Catherine for further information about any course. Tel: 01324 826222 email:
catherine.haggerty@gp25614.forth-hb.scot.nhs.uk
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Introductory Hospice Visit
Strathcarron Hospice is the leading provider of specialist palliative care across
Forth Valley, Cumbernauld and Kilsyth. Over time the services provided have
adapted and developed in response to the changing needs of this population. We
offer these afternoon sessions to any professional or student with an interest in
finding out more about the on-going work of the Hospice, whether you are new to
practice or just need a refresher. These informal sessions offer plenty of
opportunity for discussion, with represen tation from day care, home care as well
as an opportunity to tour our facilities first hand.

In addition to representation from our day care, ward and community team
attendees will have the opportunity to gain insight into the individual work of our
multi professionals in providing holistic palliative care within a Hospice setting.

Dates: 16th July Lymphoedema Team
19th August Complementary Therapist
16th September Social Worker
21st October Occupational Therapist
12th November Physiotherapist
17th December 2009 Chaplain

Time: 1.30pm – 4.30pm
Venue: Strathcarron Hospice
Cost: FREE

Facilitators:

Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice
Members of Multi disciplinary team from Day Care, Ward and Community Clinical
Nurse Specialist Team

Ideal for:

Multi-professionals and students from all disciplines.

Strathcarron Hospice
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Strathcarron Hospice

Lunch and Learn Workshops
NEW FOR 2009/2010!
These monthly lunchtime session are designed to offer all healthcare
professionals the opportunity to attend a short education session over lunch.
Opportunity will thus be provided to revise, refresh or revisit relevant topics
related to palliative care.

The first sessions will focus on the following:

Dates: 13th August Update on Neuropathic Pain
24th September Managing Agitation at End of Life
15th October Emergencies in palliative care – 

Malignant Spinal Cord Compression
26th November Emergencies in palliative care – Hypercalcemia
15th January Depression in Palliative Care

Time: 12.45pm – 2.15pm
Venue: Strathcarron Hospice
Cost: FREE Lunch provided – Funded by NAPP Pharmaceuticals Ltd

Facilitators:

Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice
Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice
Members of the Hospice Multi Disciplinary Team

Ideal for:

Trained health care professionals working in both the community and acute sector
providing care and support to those with palliative care needs.
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Spiritual Care Course
Who are you? Who am I? How do I care for you?

NEW for 2009!
This two day course has been developed in response to increasing emphasis on
spiritual care as part of health care delivery. The course aims to explore the
spiritual dimension in human beings. It will focus on core areas, skills and
attitudes that are important for the provision of spiritual care as well as increasing
participant self-awareness and their understanding of their role in provision of
spiritual care. The course is based on principles of experiential learning with
interactive exercises and involvement from delegates.

Dates: 1st and 8th September 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £70 for health care professionals within Forth Valley

£110 for health care professional’s outwith Forth Valley

Facilitators:

Dr Erna Haraldsdottir, Head of Education, Strathcarron Hospice
Marjory Collin, Head of Spiritual Care NHS Forth Valley

Ideal for:

All health care professionals with interest in developing their skills in delivering
spiritual care to patients and their families.

Strathcarron Hospice
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Therapeutic Storytelling in Palliative Care
At the core of Psychosocial Care within Palliative Care, is providing the
opportunity for patients to express themselves.  Using creative processes to aid
this to happen is well known within palliative care services. Recently, further
development in this approach has occurred through the use of digital media.
Digital stories are created by combining voice, personal photographs, other still
images and music to produce a mini-movie.  They are fairly simple to make using
freely available software. 

This one day workshop will demonstrate the potential of the digital storytelling
approach, provide participant opportunity to explore and try out this approach in
safe environment, consider its therapeutic value and identify applications in their
own areas of work.     

The workshop will begin by providing a brief overview of the use that has been
made of digital storytelling in care contexts to date.  We will then go on to explore
the use of words, image and music in telling a story through a series of small
workgroups. Each participant will then go on to create a personal storyboard.

Dates: 7th September 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £50.00

Facilitators:
Karen Barrie, Digital Storytelling in Health and Social Care project, taken forward
by the Scottish Government’s Joint Improvement Team.
Dr Erna Haraldsdottir, Head of Education, Strathcarron Hospice

Ideal for:
Health care professionals with interest in Psychosocial and Supportive Care 
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Complementary Therapies in Palliative Care
Creative Imagery and Relaxation Skills

This is a course that brings together theory and practice.  It includes 

� The role of creative imagery and progressive muscle relaxation (PMR and
adaptations) in stress management

� The structure of images and therapeutic use

� Different approaches to creative imagery, scripts, devising your own sessions,
involving the patient and open approaches

� Hints and tips on devising your own sessions  

� Working with individuals and groups and the pleasures and pitfalls of both.

Dates: 14th & 15th September 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £180.00

Managing Anxiety and Panic

This course is based on bringing theory and practice together developing and
understanding of the nature of anxiety and panic. Breathing techniques for managing
a ‘panic attack’, building self esteem, learning how to reduce anxiety and deal with
worry. Specific techniques for change.  

Dates: 26th & 27th October 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £180.00

Facilitators:

Jenny Gilbert, Complementary Therapist, Strathcarron Hospice
Ann Carter, Senior Therapist in a large cancer hospital in Manchester

Ideal for:

All healthcare professionals, AHP’s and complementary therapists.

ATTEND BOTH COURSES (4 DAYS IN TOTAL) FOR £320.00

Strathcarron Hospice
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Introduction to Use of McKinley
Syringe Pumps in Palliative Care

This half study day aims to introduce registered nurses within a care home
environment to the use of the McKinley syringe pump.  Learning outcomes
include:

� Discuss indications and rationale for use of syringe pump in palliative care

� Discuss advantages/disadvantages and potential risk factors involved in
use of syringe pump

� Demonstrate awareness of the process in initiating and maintaining syringe
pump

� Demonstrate increased awareness of commonly used drugs in syringe
pump

� Discuss the nurse’s role in documenting and reviewing a patient with
syringe pump

� Have experience applying this to practice in a non clinical setting

Dates: 22nd September
Time: 1.30pm – 4.30pm
Venue: Strathcarron Hospice
Cost: £30.00

Facilitators:

Lesley Ferguson, Ward Manager, Strathcarron Hospice
Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice

Ideal for:

Registered Nurses within a care home environment.

Strathcarron Hospice
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Strathcarron Hospice

Children, Young People and Loss
Loss in an inevitable part of living, no-one will travel through life unaffected. Sadly,
however, children are often the forgotten mourners, with many of us feeling ill
equipped to support them through their grief.

With a strong evidence base and an experiential approach this course will take
participants through the steps of supporting a young person though loss and
change. It will provide the necessary theory and knowledge to equip and extend
participants skills and experiences in working with children, young people and
their families who are bereaved – empowering those around you to do the same!

Course content will include:

� Overview of bereavement and grief theories and their application to practice

� Child development in the context of loss

� Brief interventions to support individuals, families and groups, including
reference to ‘Seasons for Growth’ bereavement support groups.

Dates: 23rd and 24th September 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £150.00 

Facilitators:

Sally Paul, Social Worker/Children’s Bereavement Co-ordinator,
Strathcarron Hospice
Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice

Ideal for:

Anyone working with children and young people; particularly primary and
secondary school teachers, Nursery staff, Support workers, Doctors, Nurses,
Social Workers and other Allied Health Professionals.
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Promoting Palliative Care in the
Care Home Environment

NEW 2009/10
Increasingly care homes provide a valuable role in the provision of palliative care for
their residents and families. The course will enhance the trained health care
professional’s knowledge, skills and attitudes in promoting an evidence based
approach to palliative care within the care home environment.

Learning outcomes include:

� Explore the concept of palliative care within a care home environment
� Discuss dying trajectories associated with life limiting conditions and

implications for care
� Appreciate the impact of dying on residents and staff
� Identify best practice at end of life
� Identify evidence based practice in relation to common symptoms
� Develop effective communication skills to build supportive relationships with

residents, family and colleagues
� Identify best practice to care and support those at end of life
� Debate relevant ethical issues/dilemmas within care home environment
� Recognise the essential nature of teamwork and liaising with other disciplines
� Develop effective communication skills to build supportive relationships with

residents, family and colleagues

Dates: 28th & 29th September and 22nd & 23rd October 2009
Time: 9.30pm – 4.30pm
Venue: Strathcarron Hospice
Cost: £210.00 

Facilitators:

Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice
Other speakers to be arranged

Ideal for:

Trained health care professionals working in the care home environment providing
care and support to those with palliative care needs.

We gratefully acknowledge some funding from NAPP towards the cost of running this course.

Strathcarron Hospice
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Palliative Care for People with COPD,
Heart Failure and Renal Failure

(CME Points Pending)
NEW FOR 2009/2010!
This series of non-malignant study days aims to stimulate dialogue and the sharing of
good practice in relation to promoting quality palliative care for this client group. The
content will focus on the following:

� Examine the different illness trajectories illustrating changing palliative and end
of life care needs for people with COPD, Heart Failure and Renal Failure

� Explore the use of prognostic indicators to aid assessment/review of care
planning during deterioration in the final year of life and in the dying phase

� Discuss end of life approaches to complex symptom management and other
care issues

� Increase understanding of the range of psychosocial issues affecting patients
with particular emphasis on discussing difficult decisions – withholding
treatment, DNAR, preferred place of care/death

Dates: 6th October 2009 Palliative Care in COPD 
25th November 2009 Palliative Care in Heart Failure 
7th February 2010 Palliative Care in Renal Failure 

Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £70.00

Attend one study day and receive 25% discount on another in this series

Facilitators:

Dr Angela Bentley, Consultant in Palliative Medicine, Strathcarron Hospice
Elaine McManus, Lecturer in Palliative Care, Strathcarron Hospice
Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice
Other expert speakers in Cardiology, Respiratory and Renal specialties will contribute
to this series

Ideal for:

Ideal for a range of multi-professionals providing supportive and specialist palliative care.
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Strathcarron Hospice

Conference 
End of Life: Advance Care Planning and

Goal Setting in Palliative Care
(CME Points Pending)

This day offers participants the opportunity to review some of the most current and innovative
research in relation to end of life care and consider its application into practice. The course will
be informal in nature, encouraging free flowing discussion and debate. This course is suitable to
any health professional with a keen interest in palliative care. Speakers include: 

Sally Boa – Specialist Speech and Language Therapist currently engaged in research exploring
the use of goal setting and rehabilitation in palliative care. Sally’s session will focus particularly on
patient involvement in decision making at the end of life.

Dr Deirdra Sives – Medical Research Fellow, Strathcarron Hospice. Preferred Place of Care –
Are we asking the Question? Deirdra will share results from her recently completed retrospective
study examining the issues around patients preferred place of care and the complexities involved
for both health professionals and families.

Dr Erna Haraldsdottir – Head of Education Strathcarron Hospice. ‘Chronic niceness; less
handholding more soul searching?’ Drawing on her recently completed ethnographic PhD study
session Erna will consider the provision of spiritual and psychological care within specialist
palliative care and debate the provision of comfort versus emotional care.

Debbie Pearson – Senior Lecturer, York University. As the first Macmillan community
occupational therapist within a specialist palliative care team Debbie developed an interest in
meeting the occupational needs of patients with a life limiting illness and valuing the meaning
and purpose of occupation in a person’s life; her session ‘Don’t die of boredom’ will explore
these issues.

Dates: 8th October 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £70.00

Facilitators:

Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice
Dr Erna Haraldsdottir, Head of Education, Strathcarron Hospice

Ideal for:

Ideal for a range of multi-professionals providing supportive and specialist palliative
care and wishing to remain up to date with current research and practice.
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Lymphoedema Awareness Workshop
Do you support people who have Cancer and develop Lymphoedema?

Lymphoedema is a common complication of malignancy and can result in
significant long-term morbidity. This exciting workshop will focus on recognition
and best practice in Lymphoedema management/treatments. Appropriate use of
referral systems and the role of specialist practitioners will also be explored.

Dates: 20th October 2009
Time: 1.30pm – 4.30pm
Venue: Strathcarron Hospice
Cost: £35.00

Facilitators:

Margaret-Anne Garner, Lymphoedema Specialist, Strathcarron Hospice
Yolande Borthwick, Lymphoedema Specialist, Strathcarron Hospice

Ideal for:

Multi-professionals supporting people with cancer in a variety of care settings.

Places are limited to 14 due to the practical emphasis of this workshop.

Strathcarron Hospice



14

Therapeutic Listening Skills
Do you work in the NHS?

Are you a receptionist, clerkess or member of administrative support team
liaising with patients and relatives?

Yes? Read on….. this course may interest you!

Effective communication skills are the cornerstone to good working practice in
every aspect of health care delivery. While training is offered to many members of
the health care team often those who are on the front line are forgotten. At times
patients and their families may be distressed, angry or abusive to these members
of staff. This can be challenging and difficult for those involved.

This short course offers the opportunity to reflect on the foundations of good
communication skills, considering the art of listening along with other core skills.
The course will be interactive, grounded in real life examples and give opportunity
to reflect on present skills and put newly developed skills into practice.

Programme available on request.

Dates: 28th October 2009
Time: 1.30pm – 4.30pm
Venue: Strathcarron Hospice
Cost: £35.00

Facilitators:

Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice

Ideal for:

Receptionists, Administrators, Ward Clerkess working in a health Care
environment who regular liaise with patients and families and wish to improve
their basic communication skills

Strathcarron Hospice
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Depression in Advanced Disease
(CME Points Pending)

NEW FOR 2009/2010!
Depression is increasingly associated with those experiencing advanced disease.
Despite this it is often unrecognised and undertreated and as such may
significantly impact on the quality of life for both patient and family. The overall
aim of this study day is to increase awareness and understanding of the
experience of depression in advanced disease and to explore appropriate
management strategies,

Learning Outcomes:

� Improve recognition of psychological distress and differentiate between
sadness and depression

� Discuss presentation of depression in those with advanced disease

� Explore the bio-psycho-social impact of depression

� Consider assessment of depression in those with advanced disease

� Discuss appropriate management strategies

Dates: 3rd November 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £70.00

Facilitators:

Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice
Other external speakers to be arranged

Ideal for:

Trained health care professionals working with patients with advanced disease.

Strathcarron Hospice
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Evidenced based communication skills
(CME Points Pending)

Communication and interpersonal skills are essential to the provision of palliative
care and now offered to patients and their families in a variety of health care
settings. This 3-day course is designed for participants to develop confidence
and skills in communicating appropriately and intentionally with patients and
family members.

Dates: 4th November, 18th November & 2nd December 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £200.00

Facilitators:

Dr Gill Foster, Associate Specialist in Palliative Medicine
Dr Erna Haraldsdottir, Head of Education, Strathcarron Hospice
Pam Clark, Lecturer in Palliative Care, Strathcarron Hospice
Other external speakers to be arranged

Ideal for:

Trained health care professionals working with patients with advanced disease.

Strathcarron Hospice
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Developing Communication and Counselling
Skills with Patients who have Cancer

NEW FOR 2009/2010!
There is significant evidence that many people diagnosed with cancer do not feel
supported with the emotional strain of living with cancer and its treatment
(Macmillan Cancer Support, 2006). Furthermore, many healthcare professionals
find communication with patients/families in distress extremely challenging. 
This four day course is specifically designed for Specialist Registrars in Oncology
and Clinical Nurse Specialists/Senior nurses. It aims to explore the psychosocial
needs of patients and the communication challenges involved in meeting these
needs. Each course is developed from the group agenda. Topics may include,

� Recognising and responding to psychological distress

� Responding to information needs at diagnosis, during treatment episodes,
as treatment ends and at the time of recurrence

� Managing emotional responses – anger, denial, guilt, uncertainty

� Supporting families – different expectations, collusion and conflict

� Promoting effective team working.

Dates: 5th November, 10th November, 17th November & 26th November 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £230.00

Facilitators:

Dr Gill Foster, Associate Specialist in Palliative Medicine, Strathcarron Hospice
Elaine McManus, Lecturer in Palliative Care, Strathcarron Hospice

Ideal for:

SPR’s in Oncology and Clinical Nurse Specialists/Specialist Nursing Staff
supporting people with Cancer

Strathcarron Hospice
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Supportive Care – The Use of Touch
The main aim of this study day is to explore the effectiveness of gentle touch in
caring for patients with palliative care needs and to demonstrate hand, foot,
abdominal and head massage. Also includes demonstration method of touching
patients when skin contact contra-indicated. Please note you are required to bring
a pillow and towel with you.

Dates: 9th November 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £70.00

Facilitators:

Jenny Gilbert, Complementary Therapist, RN, Strathcarron Hospice
Jackie Higgins, Lecturer in Palliative Care, Strathcarron Hospice
Other speakers to be arranged

Ideal for:

This study day is suitable for staff working within any healthcare setting who wish
to explore the therapeutic use of touch.
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Lymphoedema:  A Resource Evening for
General Practitioners
(CME Points Pending)

What role does the GP have in managing Lymphoedema?

Lymphoedema is a common complication of malignancy and its treatment.  It can
result in significant long-term morbidity for hundreds of patients within Forth
Valley.  Lymphoedema can also develop from various non-malignant disease
processes.

This workshop is specifically designed for GP’s and will focus on the following key
issues:  recognition, initial investigations, when and how to refer and long-term
support for patients.

There will also be an optional opportunity to have a tour of Strathcarron Hospice.

Dates: 18th November 2009
Time: 6pm – Tea/Coffee/Sandwiches

6.30pm – Optional Tour of the Hospice
7pm – 9pm – Lymphoedema Workshop for GP’s

Venue: Strathcarron Hospice

As Strathcarron Hospice is a charitable organisation may we suggest a
donation of £10.00 to cover costs.

Facilitators:

Strathcarron Hospice Lymphoedema Team:
Dr Gill Foster, Associate Specialist
Margaret Ann Garner, Lymphoedema Specialist
Yolande Borthwick, Lymphoedema Specialist

Ideal for:
General Practitioners.

Strathcarron Hospice
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Hands on, Empathy, Aromas,
Relaxation, Textures and Sounds: 
A Therapeutic Approach for use in

supportive and palliative care.
2 day workshop

Would you like to enhance your therapeutic skills to:

� Promote feelings of well being?

� Reduce tension and stress?

� Promote sleep and relaxation?

Hands on, Empathy, Aromas, Relaxation, Textures and Sound;  this technique
draws from a range of natural skills and sensory experiences. It was originally
designed for occasions when massage or aromatherapy were inappropriate; but
there was still need for well intentioned touch and the sound of a calm voice.

During this two day workshop you will learn different ways of using skilful touch
and easy to use techniques which can be adapted to meet individuals’ needs.
The workshop will give you a versatile package for working with almost anyone,
anywhere, anytime

Dates: 27th & 28th November 2009
Time: 9.30am – 4.30pm
Venue: Strathcarron Hospice
Cost: £180.00

Facilitators:

Jenny Gilbert, Complementary Therapist, Strathcarron Hospice
Ann Carter, Senior Therapist,  a large cancer hospital in Manchester

Ideal for:

Clinicians and therapist working in palliative care.
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Email: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Qualifications: . . . . . . . . . . . . . . .  Job Title: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Place of Work: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Course Applied for: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Date/s: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Payment: � I enclose cheque made payable to Strathcarron  Hospice                       

� Please debit my Debit/Credit card with the amount £

Card No: . . . . . . . . . . . . . . . . . . . . . . . . . 

Issue date:  . . . . . . . . . . . . . . . . . Exp Date: . . . . . . . . . . . . . . . . . .

Security No (last three digits on security slip) . . . . . . . . . . . . . . . . . 

This information will be destroyed after use.

� Please send invoice to:

Organisation: . . . . . . . . . . . . . . . . . . . . . . . . . . .   F.A.O. . . . . . . . . . . . . . . . . . . . .

Address: . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Post code: . . . . . . . . . . . . . . . . . . . .

Telephone: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

PLEASE NOTE CANCELLATION POLICY: Places reserved on a course must be paid for in
advance or details of invoice address and contact name enclosed with registration form.
Cancellations made in writing more than 14 days prior to the course start date incur a 25%
administration fee, less than 14 days no refund is given. Substitutions can be made at any
time before commencement of the course.

Special dietary requirements: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Please tick box if you do not wish to receive details of future courses �

Signature: . . . . . . . . . . . . . . . . . . . . . . . . . . . Date: . . . . . . . . . . . . . . . . . 

Please complete and return with payment to
Catherine Haggerty, Strathcarron Hospice, Randolph Hill, Denny FK6 5HJ

Tel: 01324 826222/Fax 01324 824576
Email: catherine.haggerty@gp2561.forth-hb.scot.nhs.uk�



General Information
Strathcarron Hospice is a registered charity providing care and

support for people from across the local area with cancer and other
serious illnesses. Our dedicated team offers high-quality care for

patients, and support for their families and helpers. Our catchment
area covers the whole of Forth Valley, and the areas of Cumbernauld

and Kilsyth in North Lanarkshire.

We care in a variety of ways according to the patient’s individual needs.
Services at the hospice include an In-Patient Unit, Day Care,

bereavement support and a Lymphoedema Clinic.
Support is also provided in patients’ own homes where Strathcarron

Nurse Specialists make over 5000 visits each year.

There is no charge to patients or families for the specialist services we
offer. We receive some funds from the NHS but primarily we rely on

fundraising activities, voluntary contributions and legacies. If you
would like further information on our work, please ask one of our staff.

Strathcarron Hospice
Randolph Hill

Denny
Stirlingshire, FK6 5HJ

Tel: 01324 826222
Fax: 01324 824576

Website at www.strathcarronhospice.org
E-mail: enquiries@strathcarronhospice.org

Reg Charity No: SC006704


